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WE ENGAGE

e Member-based not-tor-profit payments association

e Advocacy and national representation

WE EDUCATE

e Payments Answerline™
e Training and conferences

e Publications, resources, and toolkits

WE EMPOWER

Our mission is to empower our members to be

informed, compliant, and competitive in payments.
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OUR EXPERTISE

Q00

31 teammates

15 unique credentials

AAP AFPP APRP NCP CAMS CBAP
CCBCO CCM CGMA CPA CPFPP
CTP MBA NCP PMP

With an average of over 20 years of
payments experience per teammate!
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VANESSA GARCIA

Director, Payments Risk
& Compliance

JEFF FOOTE KRYSTLE BUCCI VITO CIRACI AUDRA COFFMAN WANDA DOWNS
President & CEO Manager, Payments Education SVP, Chief Financial Officer Director, Digital Media SVP, Payments Education
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STEPHANIE HOTTLE BARBARA HUDGINS PAIGE JAGEL MICHAEL JEFFCOAT APARNA KULKARNI
Director, Payments Education ~ Director, Payments Education Director, Instructional Design Director, Payments Education Director, Payments Risk & Compliance
ANGELICA LARRANAGA KRISTINA LAWLESS ANNE-MARIE LEAKE TRACY MARSHALL TRACY MERRITT
Director, Payments Education Director, Payments Risk and VP, Communications SVP, Chief Information SVP, ePayAdyvisors

Compliance Officer
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DANIEL NGUYEN JOSE ORTIZ YASMIN PORCARO
Dlteeio; . Director, Payments SVP,

Data & Information Risk & Compliance Member & Industry Relations
Security

AMBER SCHWEIGER

Director, Payments
Risk & Compliance

VIVIAN RINI

Manager,
Member & Industry Relations

AMANDA ROTHLISBERGER

Director, Administration
Assistant to President & CEO
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KATY TODORA

Controller

STACY TURNER

Director,
Member & Industry Relations

CRISSY TERRY
VP, Payments Consulting

JEANNE UNGER

Director,
Project Management &
Implementation
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LEISA RICHARDSON

Manager, Adminstration

LILY RAMOS

Manager, Adminstration

STEPHANIE TISCH
SVP, Marketing & Brand Strategy

ANDRE SLATE
Director, Inventory &
Operations
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JESSICA ZITZER

Director, Payments
Risk & Compliance

ePayt
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KENDRA WHITFIELD
Manager, Events & Admin



MEMBER BENEFITS & OPPORTUNITIES

Payments Answerline™ Connections Member Community

Free Nacha Operating Rules Book Fraud Meetings & Fraud Forum
Discounted education and publications Conference Planning Committee
$150 ePayBucks to use in Online Store Rules and Operations Committee

Networking at premier national conferences Educational scholarships
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How can | help you today?

How do | make sure my
Originators know the ACH
Rules?

identifee | ePo

resourcese

Ask me any questions
about the Nacha Operating
Rules & Guidelines.

Summarize this section for
me in 3 bullet points.




Annual Conferences
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PAYMENTS

IR <Poy CONNECT

resourcese ePayConnect.org

FINANCIAL
CRIMES
SYMPOSIUM

epayresources.org/FCS

“ePayConnect is fantastic. The content, the
participants, the events; everything was

first class.

‘5 ‘
(] —;,Q\ J As a sponsor and exhibitor, we will definitely
\ < be back again and again!”

Kevin James Miyamoto
Co-Founder & COO
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Payments Education P m
24/7/365 e Oy .

‘ Get your annual Continuing
. Education Credits

FedNow® Video
Series from The
Payments Check Systems Cross-Channel Payments
Systems Update Investigations Risk Academy Professor Over 100 On_demd nd courses g reat
for internal training and new staff

Choose from courses like Payments

y A-wdAN  CREE FOR FI MEMBERS \/ Systems Update, Check Systems

Fraud Like the Investigation, and more!
Experts




PAYMENTS
DEGREE

e 30 courses; one-

ACH CERTIFICATE

PROGRAM
year program INTRODUCTION
e Designed for those e Excellent precursor TO CARDS
who are new to to AAP Exam CERTIFICATE
the payments e Expand your PROGRAM INTRODUCTION
industry payments expertise TO BSA
poymens SxPEris « Expand you CERTIFICATE
.eyon ACH \.MT fhis payments expertise PROGRAM
six-month online beyond ACH with |
| o e Learn to effectively
program: this six-month

| implement and
online program!

manage a robust

Bank Secrecy Act

CERTIFICATE (BSA) compliance
ePAYLlU procrAMS srogrem



SELECT YOUR PERSONA, COMMUNICATION
PREFERENCES & TOPICS OF INTEREST

My ePayAccount

IEEBIT v eeneFTS &RESOURCES | MYEPAYU | MY EVENT ACTIVITIES
MY INVOICES & ORDERS = MY REPORTS

Contact Information
Work phone (800) 475-0585 Fax [214) 438-4515

Email ACoffmani@epayresourcesorg  Title Director, Digital Media

What is the best description of your role? You can change your

choice at any time. /e 5 WyePayerofie  Score Conace  MEMBERSHIP  EDUCATION  ADVISORS — ABOUT il LOGOUT iGN

rasources

Primary Persona EXECUTIVE
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PERSOMNA DESCRIPTIONS

EXECUTIVE
Executive Officer, Head of Department, Board Member, Decision Maker, Strategic Influencer

FRONTLINE
Cash Management/Treasury Sales, HR/Training, Credit & Lending, Relationship Management, Branch,
Customern/Member Service

OPERATIONS
Certified Professionals (e.g., AAP, NCP), Operations, Back Office, and Payments Processing (e.g., Check, Card,
Wire, ACH, ATM, FedNow, RTP)

SPECIALTY
Audit, Compliance, Fraud, Risk Mgmt, Security, IT, Marketing, Product Development, Innovation

What emails would you like to receive?

Annual Fraud Trends &
Conferences Fraud Alerts

Compliance Topics ‘Yes
(e.g. Audits & Risk

Assessments)

Operations Alerts, Yes

777




PODCASTS BY
THOUGHT LEADERS

The

INnsight for a new era
of payments brought
to you by the experts
ar ePayResourcese

Your Host
Anne-Marie Leake

VP, Communications

Featured topics include:

Instant Payments Quantum Payments

Fighting Fraud ISO 20022
Compliance Issues and much more! /



SPECIAL DISCOUNTS AND DEALS

$150 N ePOYBUCkS ik s
TO use In our bt fo ask questions

| to the Nacha Rules
1 get answers in Al?

Online Store i

tifee's Ida resource -
npanion tool to the Nacha Rules.

ePayBucks are applied in February of each year to the
primary contact designated by your organization and antifee cPay LEARN MORE

can be used any time during the current calendar year

for a single transaction in our Online Store.

0%




ANNUAL

EARLY BIRD
Nacha PUBLICATIONS SALE

erating Rules & Guidelin

The Guide to the Rules
Governing the ACH Ne

Get Nacha Operating Rules
and Guidelines and other
items at a reduced rate.




Fraud Alerts:
$1.2 Million
F RA U D F 0 R U M Reported Annually q l | |
C o MM U N I TY Annual Fraud Meetings
30+ meetings

e Discussions 600+ attendees

CONNECTIONS
COMMUNITY

e Microsessions

e Resource sharing

e Fraud Alerts
e Fraud Events Schedule

e and more!

e Announcements

e Discussions

 Blog

e Members Only Resources

e Resource Library

) e Mobile App

AII



ORIGINATOR EDUCATION

erPAY COMMUNITY

A place tor ACH Originators
and the ODFls, Third-Party

Service Providers, and Third- o Discussion posts
Party Senders that support
them to network and find

e Quarterly newsletter
e Blogs
e Podcasts

e Education opportunities
i
(| ™

compliance support.



Risk management,

e PO y compliance, and consulting

advisors from trusted payments experts!

Audits Customized Consulting Risk Assessments
ACH Originator Compliance Review ACH
Wire Transfer ACH Origination Program Implementation Widlonsfor
Merchant RDC Instant Payments Readiness Merchant RDC
EW Mobile D it Capt Policy and Procedure Review
N il 4 Mobile Deposit Capture
Third Parties NEW Reg E & Other Non-Traditional Audits
Third Parties
NEW FedNow® New Product Implementation
NEW Instant Payments
RTP® Payments Strategy

NEW Zclle® .
Ask about custom services!

Request a proposal: epayadvisors.com 800-475-0585, Option 5 infoeepayadvisors.com




///,
PRt Connect With Us!

4,000+ calls

responded to |
annually by our \EQ o . o
certitied experts s & Ask ePayASSIs-I-

The Electronic Payments Resource™

800-475-0585, Option 1




